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Upcoming events and seminars
NACFB 2018

The UK Government is in the process of introducing strict Air Quality 
Standards in at least 22 UK cities, along with an Ultra-Low Emission 
Zone (ULEZ) in London by 2019 with other cities all due to be 
introducing Clean Air Zones by 2020. In this issue we will discuss 
Clean Air Zones in more detail and the results of the latest quarterly 
Close Brothers Business Barometer. The results found that ¾ of 
SME’s are in favour of Clean Air Zones and 61% would be prepared 
to pay to enter a clean air zone.

Within this issue we will also introduce our credit team who, as most 
of you will know, have a wealth of experience in underwriting hard 
and soft asset deals, turn to page 5 to find out more. 

Recently we had our annual CSR week where we raised money for 
charities across the UK. This year we held a ‘bush tucker trial’ where 

there were a number of tasty treats on offer for our management 
team, you can see how this went down or not as the case may be 
on the back page.

I hope you enjoy the read and we look forward to working with you 
during the rest of 2018.

Ian
Ian Aitchison 
Managing Director,  
Close Brothers Business Finance

20th June 2018 
Hall 3A, The NEC, 
Birmingham

Customer Experience seminar
Date and location TBC

As in previous years our team will be on hand to 
discuss finance options for your customers.  If you 
would like to arrange a meeting with a member of our 
team, contact us in advance. Visit us at stand G04

Since January we have held a number of 
successful seminars on subjects such as 
GDPR and Social Media. Our GDPR workshop 
covered the implications of GDPR on 
businesses including data mapping, privacy by 
design and managing data transfers. During 
our social media seminar our guest speaker, 
Mark Saxby, Status Social showed how social 
media can affect your bottom line, by sharing 
some of the knowledge and tools to help 
ensure your social media efforts are successful.
If you were unable to attend these seminars 
you can catch up by viewing the presentations 
on our website. 

Visit www.closebusinessfinance.co.uk 
to find out about more information about 
our recent seminars and events.

Hello and welcome to the latest edition of the Broker Business 
Matters newsletter. It has been a very busy first half of the year in 
2018 and we hope it will continue for us and our broker network 
throughout the second half. With that in mind I’m delighted to 
update you on the latest business news and updates. 

Welcome to Broker 
Business Matters

Broker Business Matters



Hire Purchase agreement 
supporting a well 
established business 

Building relationships 
Trading locally for over 20 years, Anglo’s 
customer is a well established vehicle 
logistics company specialising in car 
transportation and fleet delivery services. 
Anglo has worked with the customer 
many times over the years developing a 
long standing relationship. Paul Sargent, 
Director at Anglo Scottish Asset Finance, 
introduced the client to Mark Gilman, 
Senior Broker Development Management 
at Close Brothers Business Finance. 

Releasing capital from existing assets 
Following an existing Hire Purchase policy 
the customer was looking to reduce monthly 
outgoings. As a result of this policy, the 
customer had good equity in its fleet but 
wanted to reduce its monthly Hire Purchase 

expenditure by refinancing over a longer 
period. The customer has built up an 
enviable reputation and has been operating 
for a number of successful years, but last 
year the company made a small loss due to 
uncertainty in the market. Following a tough 
year, the new agreement would allow the 
customer to release some cash and remove 
some of the debt.

Result 
Mark Gilman, Close Brothers Business 
finance recommended a £2.8m refinance 
deal via a Sale & HP Back product which 
has resulted in savings of around £40,000 
per month for the customer.

“The money released from the 
existing assets has aided our 

client to consolidate current 
debts, reduce outgoings and 
boost capital. They can now 

continue to grow and by working 
together with Mark and the Close 

Brothers team, we will hopefully 
be able to provide further funding 

for vehicles for our client in 
the future.”

Paul Sargent,
Anglo Scottish Asset Finance 

Broker: Anglo Scottish Asset 
Finance Ltd

Industry: Transport

Product solution: Sale & HP Back 

Working across a range of sectors, Anglo Scottish Asset Finance Ltd is an independent 
finance provider, offering a variety of financial services, including asset finance. It offers 
financial support to its clients whether they are looking to fund expansion, manage cash 
flow, acquire assets or even organise some personal finance.

closebusinessfinance.co.uk



SMEs strongly in favour of clean air 
zones despite potential cost impact
The UK Government is in the process of introducing strict Air Quality Standards in at least 22 UK cities, along with an 
Ultra-Low Emission Zone (ULEZ) in London by 2019 with other cities all due to be introducing Clean Air Zones by 2020 
including; Glasgow, Edinburgh, Aberdeen, Dundee, Birmingham, Leeds, Derby, Nottingham and Southampton.

A Clean Air Zone is an area in which a 
local authority has brought measures into 
place to improve the air quality. Initially, 
it was thought that the Clean Air Zones 
would apply only to buses, taxis and HGVs. 
However, this was widened to include  
non-compliant private vehicles.

With more than 40 towns and cities in the 
UK at or exceeding air pollution limits set 

by the World Health Organisation, 75% of 
SMEs in the UK have indicated that they 
are in favour of clean air zones (CAZs) to 
help resolve the problem.

The latest quarterly Close Brothers 
Business Barometer shows that firms 
across all sectors – regardless of size and 
location - are responsive to the idea of 
CAZs.

Regions

• Three quarters of SMEs are in favour
of clean air zones

• 61% would be prepared to pay to
enter a clean air zone

• North East England and London
businesses most positive

Firms in the North East and London were particularly positive about the idea 
of CAZs, with 85% of companies answering ‘yes’ to the question  
‘are you in favour of clean air zones?’. 
Bottom of the regional list was the North West and South East, both at 67%.

North East

London

Industries 
The Transport & Haulage sector mirrored the 
UK results, at 75%; Construction was less 
responsive, with 68% in favour. 

85%

75% 68%

Turnover 
Businesses with smaller turnovers were not put off by the 
prospect of clear air zones, despite many of them potentially 
being located in these areas. 

Other findings 
Six in every 10 business owners would be prepared to pay to enter a clean air zone if the 
vehicle fails to meet the required environmental standards. 
Regionally, London-based businesses – at 72% saying ‘yes’ – were the most likely to pay, 
while Welsh firms at 49% were least likely. 
At only 46% positive, businesses turning over less than £250k were least prepared to shell 
out to enter a CAZ. 
Sector-wise, Transport & Haulage, at 61%, matched the national average. 

closebusinessfinance.co.uk



Our credit team

At Close Brothers Business finance we understand how important it is to have an 
experienced team supporting finance brokers and their customers.

With the large variety of industries and assets we cover, we are privileged to have on board some of the most in-depth 
knowledge and experience working within our credit team.

Within the team of eight there are over 120 years of experience in credit underwriting for the hard and soft asset sectors.

Rob Richardson
For the past 33 years Rob has worked 
for major lenders within the asset market, 
bringing a wealth of knowledge. 

Phil Johnson
Phil has experience in a number of different 
industries including vehicles, agricultural and 
soft assets. He has worked in underwriting 
for 16 years and has been with Close 
Brothers for the last 8 years.

Neil Ballam
Since 1998 Neil has worked in asset finance. 
He has worked across every aspect of the 
industry from broker to lender and even 
recoveries!

Mal Peacock 
With over 30 years finance experience 
working for some of the country’s leading 
banks, Mal specialises in wheeled assets 
including LCV’s and classic cars.

Steve Brownhill 
Steve has over 37 years experience in the 
asset finance industry working within yellow 
plant and manufacturers in-house lenders 
before joining Close Brothers. 

Charlotte Parke 
Charlotte has been with Close Brothers for 
six years, and has spent the last 3 years as 
part of  the soft asset underwriting team.

Sophie Wright 
Sophie has spent seven years with Close 
Brothers most of which has been spent 
building on her vast knowledge of the soft 
asset side of credit. 

Caroline Berry 
Caroline has worked within the Close 
Brothers underwriting team for five years 
specialising in hard assets.

Broker Business Matters



Members of the Close Brothers 
management team were nominated 
by either staff or brokers to take 
part in the bush tucker trial. Tasty 
delights on offer included; jellied 
eels, blue cheese smoothies 
topped with dog chocolate, 
sardines and creepy crawlies! 

Staff and Brokers alike could 
choose to donate to either Cancer 
Research UK or NSPCC. Both are 
Close Brothers’ chosen charities 
for 2018.

A whopping £1,303.23 
was raised in total. 
A fantastic effort and result by all 
involved.

A week of activities all in the name of charity! From 14th - 18th May the Close Brothers team 
took part in a number of activities from an assault course to a bush tucker trial!

CSR Week 2018 

Refocus
Your finance
Give cash flow a boost 
with asset refinance
For SMEs with a vision to grow their business, limited 
cash can cause the vision to quickly become a blur. We 
have simple asset refinancing options to unlock cash 
flow and gain a clear perspective on finance.

Take control of cash flow with 
Close Brothers Business Finance

0330 134 6400
www.closebusinessfinance.co.uk

Close Brothers Business Finance is a trading style of Close Brothers Limited, which is authorised by Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential 
Regulation Authority. Close Brothers Limited is registered in England and Wales (Company Number 00195626) and its registered office is 10 Crown Place, London, EC2A 4FT.


