Inside Transport

Issue 3

Is your business
GDPR ready?
Check out our 12 step guide

British Touring Car
& British Superbikes
Sponsorships 2018

Meet Dave Titterton of Compare Used Trucks
The transport industry veteran on a mission to improve
the buying and selling of used commercial vehicles

Modern Merchant Banking

Welcome to
Inside Transport
Following the success of previous issues, we are now on our third
edition of Inside Transport, our very own newsletter dedicated to the
transport sector. In this issue we continue to keep SMEs up-to-date
with the latest developments from our teams across the UK.

So far 2018 has seen Close Brothers Asset Finance enter into some
exciting new partnerships. Anyone with a fondness for speed will be
happy to find out more about our sponsorship of Rob Austin, British
Touring Car Championship driver, and Craig Fitzpatrick and Kyle Ryde
of British Superbike fame.
Delve into these pages to see the latest pictures from the track as
bikes and cars get ready for the upcoming season.
Away from the race track, we’ve also joined up with a new
comparison website which aims to simplify the buying and selling of
vehicles and assets used by the transport industry. Dave Titterton,
who also graces our front cover, will be revealing more about what
drove him to start up this new platform – and how he thinks it will
make a difference to our marketplace.
The General Data Protection Regulation is upon us, and of course we
all need to be ready for this change. We’ve put together a 12-step
guide to help you and your business in the wake of new restrictions
around how we can use data in our business.

Finally, working in the transport sector means that the subject of
air pollution is never off the agenda. New government regulations
around Clean Air Zones and Ultra Low Emission Zones in London
are holding companies and owner operators to account to ensure
their vehicles meet Euro 6 standards. Find out more inside about
your options for upgrading or converting your vehicle ahead of
deadlines in your area. We also introduce our recommended
conversion partner, GreenUrban.
Hope you enjoy the read, and as ever – looking forward to working
with you in the future.

John Fawcett
CEO, Transport Division

Upcoming events
Catch up with a member of the Transport team at
one of the events below;
CV Show
NEC Birmingham
23rd – 25th April
Truckfest
Peterborough
6th – 7th May
Tip-Ex 18
Harrogate Convention Centre
31st May – 2nd June
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Rob Austin: British Touring Car
Championship Driver

Close Brothers Asset Finance is delighted to be sponsoring Rob Austin;
British Touring Car Championship (BTCC) driver who is into his 8th season
of the great sporting event.
Earlier this year, Rob Austin and his team
revealed they would be bringing back the
legendary Italian Alfa Romeo Giuletta to the
motorsport world. It was revealed to huge
crowds and throngs of gathered broadcast and
print media. The exquisite white and green Alfa
Romeo most certainly turned heads, particularly
in action at the pre-season BTCC ‘media day’
test at Donington Park, Leicestershire.
Speaking at the unveiling of his stunning new
Alpha Romeo, Evesham racer Austin said:
“We have entered an exciting new multi-season

partnership with Close Brothers Asset Finance
who will be featuring much more prominently
on the new Alpha Romeo BTCC car. To see
the Alpha here today is the result of the hard
work and passion of so many people, including
the support of our fantastic sponsors. We
consistently work hard to provide them all
with unquestionable value from their support
year-on-year and so, our partnerships
strengthen and grow.”

"We are incredibly excited to be increasing our sponsorship to
Rob Austin and the Duo Motorsport with HMS Racing team for the
2018 & 2019 seasons of the British Touring Car Championship.
Rob kindly brought along the new Alfa Romeo race car to our offices
here at Close Brothers Asset Finance recently, so I can personally
vouch that it is truly impressive and looks like a real step forward
for the team. It’s great to see our company logo on various focal
points of the car and race suits. Close Brothers Asset Finance
are right behind Rob and the team and we will be taking many
of our customers along to each of the races to support them.
We look forward to seeing the new car in action and wish Rob
and the guys the very best success for the BTCC season ahead.”
John Fawcett
CEO of Close Brothers Asset Finance Transport Division
www.closeasset.co.uk/transport
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Building a partnership for the future

Meet Dave Titterton, the transport industry veteran on a mission to
improve the buying and selling experience of used commercial vehicles.
Close Brothers Asset Finance has entered into a partnership with his
company, Compare Used Trucks, this year. Dave and his team have three
websites operating currently under the group: compareusedtrucks.com,
comapreusedvans.com and compareusedplant.com. Find out more about
Dave’s journey below.
What is Compare Used Trucks?
Compare Used Trucks is a modern, forwardthinking website operated by people who
have been in the motor-vehicle industry
their whole lives. The aim of the Compare
Used group is to create a platform where
the vehicle-buying public and used vehicle
dealers can get what they need as smoothly
and efficiently as possible.

the time the word ‘compare’ was being used
everywhere online, so it made perfect sense
to use it; as it was a key part of the brand.

Why did you set up Compare Used Trucks?
I first had the idea back in 2014 when I
was having a conversation about truck
advertising with a local truck dealer. We
were talking about how expensive truck and
van advertising is, and how it’s difficult to
cover a full vehicle park through one website
or magazine. He said maybe I should do
something about it, and that thought became
firmly rooted in my mind. A few weeks later
I was talking to a longstanding customer
of ours, who mentioned his son was very
interested in web design. That evening I
went home and mocked up a website
design, incorporating features I felt were
needed which were missing in the market. At

Did the website perform to your
expectations?
Traffic was very slow to begin with, but
slowly over time it increased. We began to
see, what we thought was very good traffic,
with around 14,000 impressions on the
website over the first few months, and by
the end of that year they were up to 28,000
weekly impressions. By the end of 2017,
compareusedtrucks.com acquired over 5.5
million impressions and over a million unique
advert clicks!

4

InsideTransport

Once the website was created, I contacted
various dealers who I had dealt with over
many years in the transport and haulage
industry, to ask if I could use their stock to
see how the website would be received and
perform.

What is on the agenda for 2018?
We currently have our Trucks, Van and Plant
websites undergoing a website redesign

to look and feel modern whilst keeping the
original 2014 ethos of the website.
Something else that’s new for the Compare
Used Group in 2018 is the partnership with
Close Brothers Asset Finance. Over the
past three months, we have been working in
tandem to integrate the Close Brothers name
and finance calculator to our website. This is
a great tool, as customers are able to get a
rough idea of what a finance package might
look like before enquiring via the website to
request a bespoke package on the vehicle
they are viewing. Following on from this, the
customer is contacted from a Close Brothers
representative.
It makes me extremely proud that
organisations of this stature want to join us
on our journey, and the process has been
an absolute pleasure. The commitment,
professionalism and humanity shown by
every member of the Close Brothers team
has been wonderful. To be treated this
way as a supplier, I can only imagine that
customers must enjoy a professional and
more than satisfactory experience too.

Are you prepared for the General
Data Protection Regulation (GDPR)?

******

Here are 12 steps to help you take action now...
Awareness

1

Ensure that all decision makers and key people in your
business are aware that the law is changing to the GDPR.
It’s important you make them aware of the impact this may
have.

Consent

7

Children

Information

2

It is important to document any personal data you hold,
including where it came from and who you share it with.
Consider organising an information audit.
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3

9

Individuals’ rights

4

Evaluate your procedures to confirm they cover all the
rights individuals have, including how you would delete
personal data or provide data electronically and in a
commonly used format.
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Subject access requests

5

Update your procedures and implement a plan for how you
will handle requests within the new timescales and provide
any additional information.

Analyse the various types of data processing you carry out
as a business and identify your legal basis for carrying it
out and document it.

Make certain you have the necessary measures in place to
detect, report and investigate a personal data breach.

Data Protection by Design & Data Protection
Impact Assessments
The ICO has produced guidance on Privacy Impact
Assessments, familiarise yourself with it and work out how
and when to implement them in your business.

Data Protection Ofﬁcers
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Legal basis for processing personal data

6

Consider implementing a system to verify individuals’ ages
and to gather parental or guardian consent for the data
processing activity.

Data breaches

Communicating privacy information
Review your current privacy notices and implement a plan
for making any necessary changes to it in time for GDPR
implementation.

Carry out an audit into how are you seeking, obtaining and
recording consent? It is important you understand it in
order to make any changes to this process.

Designate a Data Protection Officer to be accountable for
data protection compliance. Consider the position of this role
within your business structure and governance measures.

International
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If your business operates internationally it is important to
identify which data protection supervisory authority you
come under.

The GDPR enforcement date is 25th May 2018. Make sure you're compliant.
www.closeasset.co.uk/transport
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We’re sponsoring
British Superbikes for 2018
We are delighted to announce that we have become a key team sponsor of the CF Motorsport team
for 2018. We will be supporting CF Motorsport and rider Kyle Ryde in the Bennetts British Superbikes
Championship 2018.
CF Motorsport and Kyle have already been
putting the Yamaha R1 through its paces
with some pre-season testing out at the
Calafat and Valencia circuits in Spain.
Kyle was putting in some impressive
performances on the bike and recently
enjoyed a successful test day at Donington
on March 20th 2018 ahead of the start of
the season.

Craig Fitzpatrick former BSB rider and
Team Principal for CF Motorsport is excited
for the forthcoming season and said of
the partnership with Close Brothers Asset
Finance.
“It’s great to have the guys from Close
Brothers supporting CF Motorsport for the
2018 season. They were a great support to
me when I was racing. It will be an exciting

season working with Kyle and we are all
looking forward to the season ahead at CF
Motorsport.”
As part of the sponsorship CF Motorsport
will be welcoming us to the Bennetts British
Superbike rounds throughout the UK and
we’ll get to see our logo on the bike.

“We are immensely proud to be supporting a local team in what is one of the world’s
premier and most competitive motorbike championships. We wish Craig, Kyle and the
rest of the team the very best of luck for the coming season and look forward to the
exciting journey ahead – as a fan myself, I will be keeping a close eye on results.”
Sharon Chalkley
MD of Close Brothers Asset Finance Burton Transport Ofﬁce
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Clean air and ultra low
emission zones
Clean Air Zones (CAZs) and Low Emission Zones (LEZs) will soon be introduced in at least
22 cities, along with an Ultra-Low Emission zone (ULEZ) in London.
When and where are the Clean Air Zones being introduced?

What are the emissions requirements for the Clean Air Zones?

Clean Air Zones being introduced by 2020:

• Euro VI for Buses, Coaches and HGVs

• Glasgow, Edinburgh, Aberdeen/Dundee

• Euro 6 for Diesel LGVs (vans/taxis), Euro 4 for Petrol

• London ULEZ

How will the Clean Air Zones be policed/enforced?

• Birmingham, Leeds, Derby, Nottingham, Southampton
An additional 22 cities have been tasked to finalise Air Quality Plans
by the end of 2018 for implementation by 2021.
They are; Middlesbrough, Sheffield, Rotherham, Gateshead,
Newcastle, North Tyneside, Bristol, Coventry, Manchester, Stockport,
Tameside, Salford, Trafford, Bolton, Bury, Basildon, Rushmoor,
Guildford, Surrey Heath, Rochford, New Forest District.

By ANPR (Automatic Number Plate Recognition). There are also likely
to be penalties for non-compliant vehicles.
What choices do I have?*
• Retrofit Emissions Abatement Technology (£10-15K)
• Pay daily charge (London - £300, other cities - likely charges of £100+)
• Avoid the Zones
• Purchase new vehicles (£100 - £300K for Euro VI)

We can help your business meet these requirements with a range of ﬂexible ﬁnance solutions. Talk to our
specialist teams today to discuss your business needs:
South 0203 393 9963

Midlands 01283 808 731

Scotland 01355 888 314

www.closeasset.co.uk/transport
*All figures provided by GreenUrban

Find out more about retroﬁt options through our recommended
partner GreenUrban
GreenUrban technologies offers a range of systems
to enable operators to comply with not just current
standards, but also proposed standards that will
come into force as a result of the ULEZ and CAZs.

products have helped thousands of businesses and
operators to keep working with minimum disruption,
even in areas with the most severe restrictions.

www.greenurban.co.uk

GreenUrban is a leading manufacturer of exhaust
after-treatment systems, and since 2004 their

www.closeasset.co.uk/transport
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MOTs shouldn’t be testing
We can help fund the equipment
you need to help your customers
stay on the road
Our specialist finance products can help
spread the cost of purchasing new MOT
test equipment, or release working capital
from your current equipment to provide your
garage with a cash boost.

Talk to us about how we can help
you drive your business ambitions.
South 0203 393 9963 Midlands 01283 808 731
www.closeasset.co.uk/transport

Scotland 01355 888 314

Close Brothers Asset Finance is a trading style of Close Brothers Limited. Close Brothers Limited is
registered in England and Wales (Company Number 00195626) and its registered office is Crown Place,
London, EC2A 4FT.

