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In this edition we highlight the exciting news of our partnership with ICAS, which we are 
incredibly proud of and we look forward to welcoming the opportunity to network with 
industry colleagues and intermediaries. 

Since our last newsletter, we’ve been extremely busy supporting businesses in many sectors 
throughout Scotland and I would like to personally share a few of our recent customer 
success stories later on, highlighting some of the different finance packages we can offer to 
meet business needs. 

Close Brothers Asset Finance can help provide you with tailored finance packages to 
purchase any new asset or release some working capital by refinancing your assets to help 
with cash flow and making your business expenses more manageable. 

As well as our tailored finance solutions we also offer our customers a unique opportunity 
to reduce their monthly fuel expenditure by providing lower fuel rates based on collective 
fuel usage for any businesses with a mobile workforce.  So far we have seen excellent 
results, a recent customer said “Fuel costs are detrimental to my business growth and the 
added value service offering made dealing with Close Brothers that extra bit special. It was a 
pleasure dealing with someone who understands the industry.” If you would like some more 
information regarding this scheme please do not hesitate to ask.  

We hope you enjoy the read and look forward to working with you in the future.

Colin
Colin Swanston
Managing Director of Close Brothers Asset Finance in Scotland 

A warm welcome once again to the Close Brothers newsletter. 
We’re keeping local SMEs up to date with Scotland’s latest 
business developments and financial marketplaces, whilst 
assisting your business to grow. 
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Jackie Cooke has worked for Close Brothers Asset finance for 
over 25 years. Just last month she was promoted to Assistant 
Managing Director of Scotland’s Transport division after her many 
different roles. Jackie has worked hard over the years to build her 
knowledge and understanding of Close Brothers Asset Finance 
and has become a crucial part of Glasgow’s growth and success.

How have you found your time with Close Brothers so far?

I have been with the company for just over 25 years now. 
When I moved here from Clydesdale Bank Asset Finance my 
role was P.A. to the Managing Director. As this was the start of 
the Glasgow office, it was only the Managing Director, 2 sales 
staff and I. This meant my role of PA was stretched to doing a 
little bit of everything. From here my role continually changed 
from telesales to collections to operations. I found each role 
challenging but interesting as I’m keen to learn more about the 
business. 

What do you think makes Close Brothers stand out? 

The people that work here are the heart and soul of the company. 
We care about each other, our customers and the charities we 
support. I think that makes us stand out. 

Our company started ‘Visions and Values’ 7 years ago with this 
in mind. Visions and Values is about bringing employees together 

and ensuring they feel included. We don’t dictate from the top 
down, we listen and have an open door policy. 

Our Visions and Values were seen recently through our CSR 
week. This involves a full week where the entire Close Brothers 
company works to raise funds for charities such as Cancer 
Research UK. This year the company managed to raise over 
£74,000 and one of our Glasgow employees, Wendy Prentice, 
was given a ‘Flame of Hope’ badge which Cancer Research 
presents to their ‘most inspiring volunteers’ for her dedication and 
commitment. 

What are your interests outside of work?

Spending time with my family. My husband and I have one 
very active son and two, slightly less active, Golden Labradors. 
We often go for long walks in the park with the hope of tiring 
them out, it never works. I also enjoy playing badminton. I am a 
qualified national level coach and travelled throughout the UK and 
abroad coaching.

Meet Jackie Cooke   

ICAS Annual Conference - EICC Edinburgh                                                                        
29th September 2016
Edinburgh International Conference Centre (EICC), the Exchange, Edinburgh, 
EH3 8EE

ICAS Annual Dinner - Sheraton Hotel Edinburgh
25th November 2016
Sheraton Grand Hotel and Spa, 1 Festival Square, Edinburgh EH3 9SR

New Start Scotland Exhibition - SECC Glasgow                                               
10th – 11th November 2016
Scottish Exhibition + Conference Centre (SECC), Glasgow, G3 8YW

The Insolvency & Restructuring Conference – “Embracing the Future”                                                                     
22nd – 23rd November 2016
Gleneagles Hotel, Auchterarder, Perth and Kinross, PH3 1NF

Upcoming Events
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Close Brothers Asset Finance has appointed three industry 
specialists to further enhance the company’s corporate 
presence in Scotland and drive business growth.

Reporting into Colin Swanston, Managing Director, Scotland, 
are Gordon MacGregor, Corporate Director; Suzanne Smith, 
Corporate Manager, and Gary Kidd, Corporate Manager. 

The team, who all join from Lombard, have over 60 years 
experience combined in asset finance, and will be based out of 
the company’s Glasgow office.

Gordon spent the last 15 years at Lombard, most recently 
as Director of Asset Finance for the East of Scotland. He was 
previously at Clydesdale Bank, Asset Finance and Bank of 
Scotland, Asset Finance.  

Suzanne also spent 15 years at Lombard, where she was a 
relationship director, responsible for the SME asset finance 
market. She was formerly at Giro Bank, also in relationship 
management. 

Gary will focus on SME and corporate markets, after fulfilling a 
similar role at Lombard for 12 years. Gary also spent close to a 
decade with the Bank of Scotland. 

Colin Swanston , Managing Director, Scotland commented: 

“We are expanding the Scotland team and are delighted to 
welcome such an experienced team - between them, they 
bring over six decades of asset finance experience.”
“Hiring candidates of this calibre is a real statement of 
intent and is a continued demonstration of our long-standing 
commitment to supporting the Scottish SME community.” 

Commenting on the deal, Colin Swanston, Managing Director, 
Glasgow Transport division, said:

“We are delighted and very proud to have established such a 
close working relationship with ICAS, who are the world’s first 
professional body of chartered accountants, formed in 1854, not 
long before our own formation in 1878. 

“We have sponsored the ICAS Insolvency and Restructuring 
Conference for four years in a row now, and will continue to work 
in partnership with ICAS to provide solutions and services not only 
for ICAS members, but their members’ clients as well.”

Anton Colella, Chief Executive of ICAS, said:

“We are delighted to welcome Close Brothers Asset Finance to 
our family of partners and look forward to working closely with 
them over the next five years to develop activity which is of real 
value to ICAS members. To have such a long term commitment 
from Close Brothers Asset Finance to help us grow our Insolvency 
and Restructuring Community is really exciting for us and a clear 
signal of their commitment to ICAS and their long term intent 
support our members. We look forward to the partnership ahead.”

Close Brothers Asset Finance has secured a five year sponsorship deal with ICAS (the 
Institute of Chartered Accountants of Scotland), providing Close Brothers Asset Finance with 
the opportunity to network with ICAS’ members at events, seminars and meetings while 
raising its profile among the institute’s membership. 

Close Brothers Asset Finance are proud 
to be the Insolvency & Restructuring 
Community Partner of choice with ICAS 

Close Brothers Asset Finance grows Scotland team
with three high-calibre new hires

Insolvency & Restructuring Community Partner
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Close Brothers Technology Services
Close Brothers Technology Services is a new business 
within Close Brothers.  The team offers a vast amount 
of experience in technology management and financial 
services and brings together technology management 
and funding expertise to accelerate business 
outcomes.

Their vision is to help customers understand the true cost of 
technology, so they are able to make informed decisions about 
their technology investment strategy.

By being better informed - of business technologies, funding, 
regulations, partnerships and your unique needs - they are able to 
help you accelerate your preferred business outcomes. And their 
‘cradle to cradle’ approach - which links technology acquisition, 
funding, management and recovery - can help you achieve more 
integrated technology solutions.

How they add value

Technology and financial services are too often over complicated 
or obscured with jargon. That is why they value straight forward 

transparency. The aim is to reduce complexity and 
help you make informed decisions, based on the 

true cost of your technology. Close Brothers 
Technology Services has recently appointed 

five further industry specialists to enhance the 
division’s offering and drive business growth 
for the company. 

Nick Moody, Director of Business 
Development

Nick comes from a vast technology 
background and brings with him 16 years’ 

experience in sales, strategy and business 
development. Nick heads up the Close 

Brothers Technology Services team which is 
widely spread across the UK.

 “I am very excited about the opportunity as it’s an incredibly 
exciting time to have joined Close Brothers and to be part of the 
team launching Close Brothers latest new business, Close Brothers 
Technology Services (CBTS).

“ Technology investment is now one of the largest capital 
investment sectors  in the UK and our focus is helping business 
make the right decisions so they understand what technology will 
cost them and how best to manage it.

“ It’s difficult to think of any type of business that doesn’t have 
technology at the heart of it these days and those that don’t are 
typically the ones that get left behind. Looking forward I can only 
see business investment in technology increasing year on year, as 
it has done over years gone by. 

“ And this is one of the reasons CBTS has been launched. Helping 
businesses purchase technology better, identify funding solutions 
that meet their needs, through to in-life technology management 
and safe disposal at the end of its useable life is what we do. In 
today’s digital economy every business must invest in the right 
technology at the right time to keep moving in the right direction.’’

John Davis, Relationship Director

John will take responsibility for Scotland, developing key 
relationships in the technology space. John began his career in 
office equipment leasing with Anglo leasing PLC and then with 
GE Capital and CIT Group, where he was focussed on the Dell 
Financial Services program across Europe.

To find out more, visit closebrotherstechnology.co.uk 
or contact John on:

T: 01355 572370 
E: john.davis@closebrothers.com 
Li: www.linkedin.com/in/john-davis
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Business requirement:
To support start up business 

Industry:
Craft Brewery

Product solution:
Hire Purchase Finance   

Friends and business owners, Gary Munckton and 
Jonny Wilson, realised their dream of starting their own 
brewery – Cross-Borders Brewing Company Ltd – in 
May 2016. With their backgrounds in brewing (Jonny) 
and financial services (Gary), theirs is a perfect match. 

Challenges needed to be addressed    

In common with many start-ups, Cross Borders needed both 
financial support and industry expertise. Not only did they need to 
build a new brewery in Scotland, but also 120 casks to store the 
beer in. Understanding that Close Brothers has expertise in both 
asset finance and brewery rentals meant that they could work with 
specialists who had an acute understanding of their industry. 

A different approach to other market lenders

Gary approached corporate finance adviser Hamilton Rankine of 
Breadalbane Finance who recognised that specialist knowledge 
was required and therefore recommended James Waterson, 
Regional Sales Manager at Close Brothers Asset Finance. 
Following the meeting, not only were Cross Borders Brewing 
Company offered a tailored, flexible finance package over four 

years to help with cash flow to cover the initial high set-up costs, 
but they were also referred to Close Brothers Brewery Rentals 
division, where they were able to receive expert advice on brewery 
equipment and rental services. 

The overall experience

“James is a pleasure to deal with and the service I received from 
Close Brothers Asset Finance has been excellent. James is 
fantastic, really approachable, and I really value his time. He has a 
genuine enthusiasm and is clearly interested in what we do, which 
made it really easy to deal with him. The after-care he has provided 
us with has been first class.”

What the future holds

Initial sales have far exceeded expectations, with sales 40% higher 
than expected in the first two months of trading. Gary predicts his 
business will turnover £1m within three years with rapid expansion 
plans in place for year two. The aim is to become one of the best 
and most trusted breweries in Scotland, and working with Close 
Brothers has helped them realise they have the perfect partner to 
help them achieve their ambitions. 

Start-up enterprise funds 
exciting business growth plans

James Waterson 
Regional Sales Manager

Case Study
Cross Borders Brewing Ltd 
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Business requirement:
Finance for fleet

Industry:
HGV Training 

Product solution:
Sale and HP Back

Nithcree Training is a well-established, family run, 
haulage company that has successfully diversified 
into LGV training.  The business has grown steadily 
over the past few years and now has training centres 
in Dumfries, Huntly and Carlisle serving Scotland and 
Northern England. To maintain the organisation’s high 
standards, only the highest calibre of trainers and 
instructors are recruited to offer training either from 
their clients’ base or from their mobile classroom and 
training vehicle. 

And having worked hard to grow Nithcree Training into a market-
leading HGV training centre, Directors Geoff and Elizabeth 
Campbell have used their detailed knowledge of the industry’s 
regulations to campaign with the Scottish Government to have the 
haulage industry recognised as a key employer in Scotland.

Continued financial support

Like many businesses caught up in the economic crisis of 
2008, Geoff and Elizabeth needed finance to support their fleet.  
Fortunately, because of a long-standing relationship with Close 
Brothers Asset Finance – who continued to lend strongly to SMEs 
during the recession – they received the support needed to expand 
their operations. 

Financial decisions were made quickly and speed of service was 
paramount in supporting Nithcree, who used the Sale and HP back 
product to raise capital for ventures unsupported by the banks.
Close Brothers’ detailed understanding of both Nithcree and the 
industry led to a structured deal that offered a VAT deferral to 
support cash flow and allow the customer to retain ownership of 
the asset at the end of his agreement. 

Expansion plans become reality

Geoff and Elizabeth Campbell now employ ten fully qualified 
trainers, and with their strong connections in the large hauliers – 
coupled with their industry experience - they are well placed to face 
the demands of a more regulated industry. 

Geoff Campbell commented: “Through the financial support 
received by Regional Sales Manager, Scott Jack, and the team at 
Close Brothers Asset Finance, we have been able to access new 
customers by offering a comprehensive fleet of training vehicles.  
The fact we received the support and guidance to grow our 
business during economic uncertainty is testament to our close 
working relationship.”

Close Brothers were there for us 
through the good and the bad times

Case Study
Nithcree Training 

Scott Jack 
Regional Sales Manager
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Business requirement:
To secure funding for new start up 
haulage operator  
Industry:
Timber Haulage 
Product solution:
Hire Purchase Finance  

Earlier this year, William Thomson made the decision 
to set up his own timber haulage business after serving 
his apprenticeship and learning the ropes from within 
the industry. His experience involved driving forestry 
machinery for a number of years and immersing himself 
in the industry before deciding the time was right to 
enter the commercial haulage sector in a new role – as a 
business owner. 

William’s initial requirement was to obtain finance in order to 
purchase a Topline truck and a timber trailer, valued circa £60k.  
With a lack of borrowing history, this presented a challenge 
making sourcing finance to meet the business plan, a stumbling 
block with the majority of lenders in the market.

A different approach from other market lenders   

Following a meeting with Ross Pickburn, Regional Sales Manager 
in the Transport Division, not only were Close Brothers able to 
offer a tailored, flexible finance package securing funding for a new 
start up business, but they also offered William access to a unique 
collective fuel card scheme to help with fuel costs. 
The business now uses two fuel cards on a regular basis, saving an 
estimated £500 a week. William said: “Fuel costs are detrimental 
to my business growth and the added value service offering made 
dealing with Close Brothers that extra bit special. It was a pleasure 
dealing with someone who understands the industry.”  

How would you rate the overall experience with Close 
Brothers Asset Finance? 

“Ross Pickburn is a pleasure to deal with and the service I 
received from Close Brothers Asset Finance has been fantastic,” 
said William. “Ross was always available to provide advice and 
reassurance.” 

Close Brothers secure funding for 
local start-up business

Case Study
J W Thomson International  

Ross Pickburn 
Regional Sales Manager



Business requirement:
Equity release and Invoice Finance 

Industry:
Engineering   

Product solution:
Sale & HP Back 

A L Gordon was established in 1930 and started 
out as a coppersmith company originally producing 
copper boilers. Trevor Tuplin, who has over 40 years’ 
of experience within the sector joined the company in 
1997 as General Manager and took over in 2005. He 
brought a wealth of experience with him including his 
knowledge of site work, structural steel fabrication 
and pipe fabrications this has allowed the company to 
diversify into different sectors, however sheet metal 
work is still a big part of their business. A L Gordon 
now works in many areas of industry including the 
alcoholic drinks industry – from maltings and distilleries 
through to bottle manufacturers and with the food, 
petrochemical and pharmaceutical industries. 

Their goal is to provide a professional, bespoke service to each 
customer, helping to solve problems and delivering quality products 
fit for purpose and on time.

The business challenges 

A L Gordon required more working capital to support their cash 
flow to allow them to operate more efficiently. Restrictive banking 
facilities meant that the arrival of an HMRC and PAYE bill would 
impact cash flow so having a better way of managing monthly 
invoices was a priority for the business and its long term customer 
reputation. 

The solution 

Steve Wilson from Thompson Cooper Accountants referred A L 
Gordon to Close Brothers to help review their finance situation. 
It was evident from the value in the assets of the business that 
there was plenty of scope to provide a suitable solution to result in 
appropriate working capital.

The business was looking to sell the premises to raise cash to pay 
the HMRC and PAYE bills but was conscious that they may not 
have enough cash to see them through until the property sale was 
completed. 

Close Brothers Asset Finance Area Sales Manager, Graeme 
Thompson, met with Trevor to discuss the business requirements 
and was able to release equity from the company’s existing assets 
to help with the cash flow problems.  By refinancing the existing 
equipment they would create a cash buffer for the business to 
utilise, this would assist in keeping the business cash flow in a 
strong position as they paid their HMRC and PAYE bills.

Close Brothers Invoice Finance replaced the previous restrictive 
Invoice Finance facility with a new facility providing additional 
head room, higher advance rate and the use of the IDeal system. 
This has a number of features including a unique real time view 
and calculation of funding and a significantly reduced workload in 
managing the facility. 

Trevor, General Manager said “Dealing with Graeme and Angus has 
been a pleasure and we are delighted with the outcome. Graeme 
was always on the other end of the phone if I had any questions 
that needed answering. We are really pleased with the outcome.”

Case Study
A L Gordon Ltd

Close Brothers Asset Finance is a trading style of Close Brothers Limited. Close 
Brothers Limited is registered in England and Wales (Company Number 00195626) 
and its registered office is Crown Place, London, EC2A 4FT

To find out more about how Close Brothers Asset Finance can help you, please call 01355 572370 
or visit www.closeasset.co.uk

An established business delivering 
quality products fit for purpose

Graeme Thompson
Area Sales Manager


