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In this edition, we use a number of case studies to highlight how we can help businesses 
access additional working capital when they need it. I will be sharing a few of our recent 
customer success stories, focusing on how we’ve helped meet business needs through 
our tailored finance packages. 

This includes examples of where we’ve used our expertise to help customers purchase 
new assets or release working capital through refinancing, thereby helping with cash flow 
and making business expenses more manageable.

We hope you enjoy the read and look forward to working with you in the future.

John
John Fawcett
CEO of Close Brothers Asset Finance Transport Division 

A warm welcome to our new newsletter focused on the 
UK’s transport sector in which we are keeping SMEs 
up-to-date with the latest developments from our teams 
supporting your sector.

In this Issue:
Meet the Team 
Regional Growth Fund 
Truckfest 
Dealer Awards 2016 
Fuel Card

Customer success stories



Tell us about your role

I am Managing Director of Wimbledon Transport 
responsible for a team of 39. My primary responsibility 
is to ensure the smooth running of the business while 
making it a place people want to work and contribute 
to our success. 

What is the Wimbledon team’s focus? 

We offer finance solutions for SMEs to purchase 
assets to support their business. We specialise in 
transport, financing all types of commercial vehicles, 
from trucks, vans, trailers, specialist vehicles, bus & 
coach to taxis, cars and horse boxes. Our products 
include Finance Lease, Hire Purchase, Operating 
Lease and Refinance, along with a range of 
insurance options. 

How did you become MD for Close Brothers?

I’ve been with Close Brothers Asset Finance for 17 
years now. I started in Telesales in 1999, having 
previously gained finance experience in the retail and 
consumer sectors. 

Over time I got to know the asset finance business 
in detail, learning about our products and the assets 
we finance, which I understood to be crucial to 
understanding our customers’ businesses and 
their requirements. 

I was then promoted to Area Sales Manager before 
moving onto a Regional Sales Manager role. I became 
the Sales Director in 2010 and in February 2014 
moved into my current role.  

Describe a typical day in the life of an MD

Much of my day is spent supporting the team to 
ensure they have what they need to do an effective 
job. This can include liaising with other heads of 
department; cascading new developments; team 
management; sales meetings, and so on. 

Do you have much interface with customers? 

I do – I go to a large number of events and support 
my customer-facing teams by accompanying them 
to meetings so that I can get a good feel for the 
type of business they are and learn more about their 
ambitions and how we can support them. 

What do we do that sets us apart?

We truly understand our customers and the 
challenges they face; we support them in trying to 
grow their business in their market place. 

We are well known for supporting our customers 
during all economic cycles, which has allowed us to 
become many customers’ finance partner of choice.

What is it about the job you enjoy most and that 
gives you the most satisfaction?

I really enjoy interacting with colleagues and 
customers, and being part of a team that enables 
a customer to grow, develop and flourish with 
our support.

What do you do outside of work?

My family take up nearly all my spare time - I’m married 
with two young children. We enjoy holidays and 
spending time together.  

How did you get to join Close Brothers?

I left school at 16 and went straight into secretarial 
college. After graduating, I worked at a series of 
solicitors, one of which I stayed at for over six years. It 
was while at this firm I decided to join a rival firm, but 
unfortunately the grass wasn’t greener after all and I 
left shortly afterwards.

Needing to earn some money, I was offered a 
temporary maternity cover role at Close Brothers as 
a PA to Noel Poxon and Murray Booker who headed 
up the Transport and Print businesses for the 
Midlands and North respectively.  I initially said ‘no’ 
but was persuaded to join, and looking back, I’m 
very glad I did. 

How did you get to your current role?

When the Print and Transport Divisions separated, I 
stayed with Transport, becoming the Office Manager. 
Following that I was also given responsibility 
for Collections, before taking on the position of 
Operations Manager.  Over the years I had gained a 
lot of experience within all areas of Close Brothers.

In 2009 I was promoted to my current role of 
Managing Director.  

Getting here hasn’t been easy, but because of that, 
it’s made me appreciate it that much more. I’ve learnt 
a great deal along the way, which has really positively 
impacted the way I manage my teams. 

What do you like the most about your role? 

I enjoy the relative autonomy we have in Close 
Brothers, which I know is different to most other 
large organisations. 

I also get a lot of support, when I need it, from the 
senior management, but for the most part, I’m 
allowed to run my business and get on with making 
the business even more successful. 

What are your key challenges?

Probably competition and the current economic 
uncertainties, but we’ve been through worse and 
come out even stronger, so I’m excited and very 
confident about what the future holds. 

What do you enjoy doing outside of work?

I enjoy spending time with my husband, who works in 
the building Industry. We have a small holiday home in 
North Yorkshire where we spend as much time as we 
can with our three spaniels. 

We both enjoy clay pigeon shooting – you’d be 
surprised how good it is as a stress reliever.

Like many in Close Brothers Asset Finance, Chris Bright has 
spent almost his entire working life with the company, and 
in that time he has seen the business go from strength to 
strength. In this quick fire Q&A we find out more about his 
experiences at the company…

When Sharon Chalkley first joined Close 
Brothers, she did so with a fair amount 
of reluctance but after 20 years with 
the business, it’s clear her opinion has 
changed. In this Q&A we find out why…

Meet Chris Bright   

Meet Sharon Chalkley
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The full list of wheeled assets financed is:

• Cars    20

• Buses & coaches  148

• Forklift trucks   12

• Heavy commercial vehicles 253

• Light commercial vehicles 187

• Tankers / containers  3

• Trailers    4

Close Brothers brings over 600 vehicles to 
UK roads through Regional Growth Fund 
Through our involvement with the Regional Growth Fund (RGF), there are an extra 628 ‘wheeled assets’ 
on the UK’s roads, including 148 buses and coaches, and 441 commercial vehicles.

To date, transport SMEs have received £5m in RGF deposits from Close Brothers Asset Finance, creating 
617 new jobs and safeguarding over 50 roles. This has resulted in £29m of additional loans to the 
transport sector.

John Fawcett, CEO of the transport division at Close Brothers Asset 
Finance, said: 

  We have been championing and supporting SMEs for 
over 30 years now, and I find it gratifying that, as part of 
our involvement in RGF, not only have we created and 
safeguarded many jobs, but there are over 600 vehicles 
on the UK’s roads that may not otherwise have 
been there. 

  Without these physical assets on the road, there 
wouldn’t be the jobs available for the drivers, 
mechanics, and other staff. There is also the ripple effect 
for the support industries in, for instance, manufacturing 
and services. 

  Initiatives like the RGF have a very real impact on our 
lives. For instance, one of the companies we helped 
source and finance a vehicle for is an ambulance and 
medical rescue firm. Then of course there are the 
manufacturers moving their goods and 
coach firms transporting people up and 
down the UK.

“

“

Truckfest is the must see show for enthusiasts, families and 
the road haulage industry. Proud of its heritage in presenting 
trucks from all over the world, Truckfest is Europe’s Premier 
trucking event, showcasing a huge variety of trucks from 
giant American to jaw dropping customised vehicles.

This year was no exception with well over 4000 trucks 
on show across all of the eight events Close Brothers 
sponsored. 

With hundreds of trade stands, manufacturer displays, 
monster truck thrill rides and a fun-fair in full swing next 
to the main arena areas, Close Brothers Asset Finance 
was honoured to welcome Lizard Lick to their stand and 
speak to Garry Platten about his experiences in the truck 
driving industry.

At Truckfest 2016 Pete from Live Promotions said:

As a key sponsor of Truckfest, Close Brothers 
Asset Finance as a business and on a personal 
level are a very good sponsor. Having clients 
support the Truckfest events is extremely 
important to us and the truck manufacturers 
and industry based clients are part of the main 
framework of the show. Close are an integral cog 
in the mix that is Truckfest. Working with Close 
has been very enjoyable – I feel we are able to 
discuss ideas and implement them together to 
enhance and improve the experience for  the 
visitor and potential clients.

Close Brothers: proud sponsors of 
Truckfest

“

“
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*
Close Brothers Asset Finance

were awarded

Finance Provider of the Year

Apprentice of the Year Award

*
Close Brothers Asset Finance

were proud to sponsor the

Heythrop Park Resort, Crowne Plaza,
Entstone, Oxfordshire OX7 5UE

- 23 November

 

For more info, 
visit:

commercial
motor.com/

dealerawards

WINNERS ANNOUNCED

At Close Brothers Asset Finance, we understand the pressures currently facing the haulage and 
logistics industry and have been helping many businesses ease cashflow through our Refinance 
product. 

Refinance allows for the quick release of funds for additional working capital or the restructure of an 
existing agreement. 

Whether you own an asset outright or are currently under an existing finance agreement, we will 
work with you to get the most from the Refinance facility, based on the asset’s value.

Do you need to raise working 
capital to ease your cashflow?

Contact one of our industry specialists today to find out more how we can help your business.

North 01283 742585 | Midlands 01283 742585 | South 020 3816 9160  

www.closeasset.co.uk

Refinance 
existing
assets
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Business requirement:
looking to change finance provider  

Industry:
Haulage distribution  

Product solution:
Sales & HP and Finance Lease  

Founded in 2001, TT Express is a family run business 
specialising in haulage distribution of commercial 
goods across the UK. The business also offers 
storage solutions at its 120,000 square foot dry 
storage warehouse. 

In recognition of  their excellent service levels and customer 
commitment, TTX was appointed ’nominated carrier’ to 
Littlewoods Shop Direct for both deliveries and returns to supplier. 

To manage customer requirements, TT Express’s fleet includes fifty 
units, with a hundred trailers on the road every day.  

Two major challenges

TT Express Ltd was initially recommended to Close Brothers Asset 
Finance to help fund 25 curtain side trailers through a tailored 
finance package to help them manage their business expenses 
more efficiently. 

At the same time, the opportunity arose to set-up a second 
deal offering Sale and Hire Purchase on some of the customer’s 
unencumbered assets, raising capital against them to use as a 
deposit on the new vehicles.

These deal followed unsatisfactory service from a former finance 
provider, leading TT Express to seek out a finance partner that 
intimately understands the distribution industry. 

Flexible finance solutions allowed us to move ahead 
with our plans

The finance solutions Close Brothers Asset Finance was able to 
offer enabled business owner, Dave Taylor, to drive forward his 
vision for growth and allowed the business to expand through 
purchasing more trailers to meet client demand. 

Close Brothers Asset Finance has a long standing relationship with 
TT Express Ltd.

“Dave Derbyshire is a pleasure to deal with and the service we 
have received from Close Brothers Asset Finance has been 
fantastic,” said Dave Taylor. “The turnaround time was extremely 
quick, which allowed us to move ahead with our plans to expand 
and take on more distribution units.” 

TT Express Ltd’s now employs 90 members of staff.  

Close Brothers Asset Finance is incredibly proud to have supported 
their business journey and looks forward to partnering with TT 
Express into the future.

Finance solutions to support local business

Case Study
TT Express

David Derbyshire  
Regional Sales Manager

Business requirement:
Executive mini bus

Industry:
Coach Hire  

Product solution:
Hire Purchase and RGF

After setting up Tourmaster Coaches Ltd in 1996 with 
only one minibus but decades of experience between 
them, husband and wife team, David and Terri Dinsey 
quickly established the company as one of the leading 
coach hire companies in the Crowland area.

With several solid contracts to their name, including local schools, 
colleges and away game transport for Peterborough United’s 
official supporter club, “Forever POSH”, David and Terri wanted to 
expand into executive travel following high customer demand that 
at the time, unfortunately, could not be met. 

Recognising an opportunity for further expansion of Tourmaster 
Coaches, David and Terri met with Sharon Chalkley, Managing 
Director of Close Brothers Asset Finance’s Burton office to discuss 
funding options for a Mercedes Benz Sprinter 16 seat X-Clusive 
minibus that has a high resale value. With a solid set of bank 
statements and accounts to support affordability on any funding 
put in place, the company was in the driving seat. 

During the discussions, it was discovered that Tourmaster 
Coaches was eligible for a Regional Growth Fund (RGF) grant. 
The successful RGF application, coupled with a Hire Purchase 
agreement, meant that David and Terri were able to purchase the 
mini bus. 

With the new modern mini bus in place, David and Terri have been 
able to target executive travel, including weddings and corporate 
hire, meaning they are able to meet the previously unmet demand. 

David Dinsey commented: “We have found the whole experience 
of purchasing a new vehicle extremely easy and pleasant. Close 
Brothers Asset Finance helped us every step of the way. Paul 
Spinks has been our liaison throughout the whole process and is 
very helpful and friendly, keeping us informed of each development.

“We will definitely be using Close Brothers for our next purchase.”

Family business grows to become 
leading coach hire company

Case Study
Tourmaster Coaches (Crowland) Limited

Paul Spinks
Area Sales Manager
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Business requirement:
Finance to support taxi fleet expansion 

Industry:
Transport

Product solution:
Hire Purchase  

TX4 World Ltd is a modern London taxi firm that has 
been trading since 2012. Due to high customer demand 
the business experienced rapid growth over the past 
twelve months, doubling its fleet of cabs to over 50 
through a mixture of acquisitions and organic growth. 
Owner, William Steele, has many years experience in the 
taxi industry and has overseen the structured evolution 
of his business. 

Funding solutions to help meet customer demand 

William Steele approached Close Brothers Asset Finance in 2015 
to discuss his business growth plans and explore potential asset 
purchasing options which would allow him to expand his fleet of 
taxi vehicles. A tailored finance package was required to help allow 
the business to spread the cost of the assets, over a longer period 
of time, making it easier to budget and enable a speedy delivery of 
the taxis. 

“What impressed me was Close Brothers willingness to be flexible 
and accept that taxi firms are not like other businesses, with small 
case transactions being the order of the day. They helped structure 
a deal that suited both parties, whilst also bringing to the table 
expertise we didn’t have.” 

Daniel Haddon, Area Sales Manager, Close Brothers Asset Finance 
said, “We are proud to be a part of TX4 World’s journey.  We have 
built a strong relationship with the business and make sure we 
understand and support the business requirements.

“We know that taxi firms are largely cash businesses, making it 
difficult to establish affordability, but fortunately we have many years 
experience dealing with firms in this sector, meaning we were more 
than comfortable helping TX4 with their funding requirements.”

A solid partnership in place to assist with growth plans for 
the future  

William Steele intends to expand his fleet further over the next 6-12 
months and Close Brothers look forward to partnering with TX4 
throughout their journey.  

London taxi firm doubles 
in size over 12 months  

Case Study
TX4 World Ltd

Dan Haddon 
Area Sales Manager

Business requirement:
To secure funding for 

a business acquisition 
Industry:

Road Sweeper Hire & Car 
Park Maintenance Services 

Product solution:
Finance lease with RGF            

JM Clark Ltd pride themselves on being one of the most 
successful road sweeping and car-park maintenance services 
in London and the surrounding home-counties in the South. 
Lee Cairns, Managing Director, established the business in 
2014 after nearly 25 years’ in the road sweeping industry. 

Starting with a small team of only three, he has quickly grown his 
business to over 20 members of staff, based across the home-
counties. To keep up with demand and achieve his strategy to 
become the largest road sweeping hire business in the UK, Lee 
required funding for 12 new road sweepers. 

Finance partner

Lee recognised that to achieve his vision, he needed to work with 
a lender who could partner with JM Clark for the long-term. Being 
a newly established business, their lack of borrowing history and 
sourcing of finance was an initial worry, which Close Brothers Asset 
Finance was able to overcome. 

Following a meeting with Richard Stone, Sales Director at Close 
Brothers Asset Finance, it was established that Lee was eligible for 
help from the Government’s Regional Growth Fund (RGF), meaning 
they were able to progress the start-up business plan and obtain a 
contributed deposit on the first asset purchase back in 2014. 

A tailored finance lease package was put in place to allow flexibility 
on rental payments and lease periods, designed to match the 
businesses cash flow. It also allowed quick access to the assets 
they needed without a heavy upfront investment. 

‘A quick turnaround allowed us to move ahead with our plans’ 

Lee Clark: “Richard Stone is a pleasure to deal with and is always 
on the other end of the phone if we need to get hold of him. He is 
easy to deal with; understands the business requirements, and has 
supported us on our journey through a challenging economy. 

“The service we have received from Close Brothers Asset Finance 
has been fantastic. The turnaround time was extremely quick, 
which allowed us to move ahead with our plans to buy more road 
sweepers and grow as a business incredibly quickly.”

Case Study
JM Clark Ltd 

Swept up in success

Richard Stone  
Sales Director
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Close Brothers Asset Finance is a trading style of Close Brothers Limited. Close 
Brothers Limited is registered in England and Wales (Company Number 00195626) 
and its registered office is Crown Place, London, EC2A 4FT

Fuel savings for your business
Close Brothers Asset Finance, in partnership with UK Fuels, recently launched a fuel card saving scheme 
that will cut critical fuel costs for UK SMEs by offering a uniquely discounted fuel card with a price based 
on the collective usage of all participants in the scheme. 

Contact your Close Brothers Asset Finance sales representative today or email CBAFFuelCard@CloseBrothers.com

The product is designed to help SMEs achieve a substantial 
cost saving on what is usually their largest monthly 
expenditure. It can be used in over 20,000 filling stations 
across both the UK and Europe and users will also be able 
to take advantage of UK Fuels’ online account management 
portal and smart phone application. 

Customers who choose to participate in the scheme are 
not required to pay upfront, usage or closing fees and in 
most cases there is no need for an upfront cash payment. In 
addition, there is no lock-in period therefore no commitment 
to remain in the scheme for a predetermined period.

Key Benefits:
• Reduce monthly fuel costs

• No cash bond is required upfront to join the scheme

•  Fuel cards can be used across the UK and Europe with 
over 20,000 filling stations

• Online account management

• No lock in periods

• No set up fees

Hear what our customers say:

J W Thomson now uses two fuel cards on a regular basis, 
saving an estimated £500 a week on fuel. William said:

Fuel costs are detrimental to my business growth 
and the added value service offering made 
dealing with Close Brothers that extra bit special. 
It was a pleasure dealing with someone who 
understands the industry.

Lincoln Haulage said:

We have been working with Close Brothers for 
over eight years now and they’ve been great in 
providing us with insurance and finance for our 
business. When they introduced to us their fuel 
card saving scheme we were delighted. As a 
result of our truckone fuel cards we have reduced 
our monthly fuel expenditure. 

in association with

“

“

“
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